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Fieldglass Accelerates and Secures Enterprise-Critical Applications With NetScaler

Services Procurement Solutions Leader Deploys NetScaler 9000 Series Application Delivery Systems for
Award-Winning Supply Chain Application

SAN JOSE, CA -- (MARKET WIRE) -- 09/15/2004 -- NetScaler, Inc., the global leader in application
delivery systems, today announced that Fieldglass, Inc. has deployed the NetScaler 9000 Series to
optimize the performance and strengthen the security of its InSite® solution, a Web-based application
that helps global companies manage the complexities of services procurement.

"We chose the NetScaler 9000 Series system for our network due to its superior combination of TCP
and HTTP optimization, SSL acceleration, attack defense and Layer 4-7 switching capabilities,” says
Jeff Basso, director of technical operations, Fieldglass. "The 9000 Series makes our life easier by
accelerating, securing, and simplifying our network to ensure that our InSite application environment is
highly responsive, continuously available, and resistant to application-layer attacks. NetScaler's
technology was the best of the numerous application delivery products we evaluated and tested.”

"NetScaler enabled us to reduce cost and complexity by consolidating multiple devices while at the
same time giving us additional functionality to dramatically improve the performance and security of our
network infrastructure," adds Adam Levinson, manager of network infrastructure, Fieldglass.

Fieldglass counts on NetScaler to create a secure and responsive private
Highlighted Links marketplace between its customers and selected suppliers for the sourcing,
delivery and management of third-party services, including contract labor,
consulting and fixed-price projects.

NetScaler
homepage

"NetScaler systems typically are deployed in front of web servers supporting
enterprise-critical applications to dynamically optimize and secure vast amounts of user requests
reaching multiple servers," states Sheen Khoury, senior vice president of worldwide sales, NetScaler.
"Our systems provide a more robust network for companies such as Fieldglass whose competitive
success depends on the performance, availability, security and reduced cost of operations of its
application networking infrastructure.”

About Fieldglass

Headquartered in Chicago, Fieldglass, Inc. (http://www.fieldglass.com/) is a leading provider of vendor-
neutral services procurement solutions for industry leading Global 2000 companies. InSite®, its Web-
based enterprise application, creates a secure, private marketplace between customers and selected
suppliers for sourcing, delivering and managing third-party services, including contract labor, consulting
and fixed-price projects. Able to interact with legacy systems, ERP systems and e-commerce platforms,
InSite® allows organizations to extend the benefits of e-procurement beyond products into services,
reducing costs while improving cycle times, and ensuring compliance.
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About NetScaler

NetScaler provides networking systems that enable fast and secure delivery of applications by
integrating a unique suite of optimization, security and switching capabilities. NetScaler's 9000 Series
application delivery systems provide improved application performance and hardened security for many
of the world's largest enterprises, content providers and e-commerce vendors while greatly reducing
total cost of ownership.

NetScaler headquarters are in San Jose, California. For more information, visit
http://www.netscaler.com/. NetScaler is a trademark of NetScaler, Inc. in the United States and other
countries. All other product and company names mentioned are the property of their respective owners
and are mentioned for identification purposes only.

Contact:
John Oh
NetScaler, Inc.
(408) 678-1712
joh@netscaler.com
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